
Independent Life Insurance Experts

itm-twentyfirst.com

Insurance For Trust Real Estate Assets, 
All You Need To Know

A Session Specifically Designed for                                                                                                                             
The ITM TwentyFirst University

Thursday, September 15, 2016, 2:00PM EDT

Judie Altman

Vice President and Senior Portfolio Manager

W: pdscompanies.com

Presented By:

This course has been approved for 1 hour of  Continuing Education  for CTFA (Fiduciary) and CFP®          

The Institute of Certified Bankers (ICB), a subsidiary of the American Bankers Association, is dedicated to promoting the highest standards of 
performance and ethics within the financial services industry.  This statement should not be viewed as an endorsement of this program or its provider.



Independent Life Insurance Experts

itm-twentyfirst.com

Judie Altman, Vice President and Senior 
Portfolio Manager

Judie joined PDS in April, 2015 as the manager for all of the specialty asset portfolio 
managers @ PDS.  PDS manages all “specialty assets” that are in trust, including Real 
Estate, Notes & Mortgages, Oil & Gas, Closely Held, Farm & Ranch assets. Judie is 
currently working on streamlining policies and procedures, while working closely with 
each of the portfolio managers and the Oil and Gas team leader.    Prior to joining 
PDS, Judie worked as a consultant for a large Trust Company helping them answer 
OCC findings relating to their processes and procedures. Judie previously worked 
for Bank of America for over 33 years.   While in Los Angeles, California, Judie was 
an Employee Benefit Trust Administrator managing several billion $ Pension plans.  
She then moved to collections of second trust deed loans and ultimately moved 
over to the Personal Trust side of the Private Bank.  Judie created and managed the 

trust real estate operations group and acted as a liaison between the trust department and the 3rd party property 
manager when the bank outsourced the property management of personal trust real estate assets.  While in Los 
Angeles, Judie was active in the Diversity & Volunteer networks sponsored by the bank. The bank transferred Judie 
to Dallas, Texas to manage the centralized real estate asset management team, managing the less complex real 
estate assets nationwide that were in Personal Trust accounts.  During that time, procedures were updated, and 
communications improved between various Trust Operations and Trust Administration departments.  Judie initiated 
a training program for all Specialty Asset & Operations employees in Trust Administration.  Judie worked with the 
Training Department to create a 1 day workshop that over 300 employees attended.  Judie was also asked to help 
train new trust administrators in real estate asset management, and she also participated in insurance workshops for 
trust administrators around the country. Judie acted as the Management Advisor for the Dallas Diversity Network.  
Judie started her career working on Wall Street for the investment management company, Sanford C. Bernstein and 
Company in the role of Assistant Manager of the Client Liaison department.

Judie has a Bachelor’s of Art degree in Elementary Education from the State University of New York at Cortland.  She 
also has a Professional Designation in Bank Management from the University of California, Los Angeles.  Judie has also 
attended the Canon Trust School for trust administration.
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Insurance – General Definitions – Property, 
Liability, Earthquake, Flood, Wind, Workers 
Compensation, perils, etc.
 
Five Categories 

• Residential
•  Commercial/Industrial
•  Farm
•  Ranch
•  Timber

Residential     
Property Coverage

• Replacement Cost 
• Premium based on replacement cost
• Improvements 

Liability Insurance
• Slips and falls
• Environmental
• Vacant land 

o Scheduled Items

o Earthquake & Flood

o Worker’s Compensation 

o Umbrella policy for Liability 

o Special coverage

o Condominium insurance 

o Special Assessment insurance for condos 

o Income Property – Renters 

o Vendors coming onto the property – large projects 

o Winnie the Pooh – Personal Property???
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The controversy over a dachshund’s 
$100,000 trust fund 
Winnie the Pooh — a dachshund in New York City and not 
the beloved, honey-obsessed yellow bear — is running 
into problems with his $100,000 trust fund. He’s not getting 
enough money from it, according to a local report.

Patricia Bowers, the dog’s original owner, passed away 
in 2010 and left a trust fund so that Virginia Hanlon, her 
good friend and Winnie’s guardian, could care for the 
pooch until Winnie retires to that great farm upstate. This 
week, Hanlon alleged in a suit that she has not received 
enough money from the fund, which is administered by 
the estate’s executor.

Hanlon wants $6,000 a year, based on food and care 
estimates provided by the Association for the Prevention of 
Cruelty to Animals. So far, the executor says she’s paid $5,775 for emergency surgery and distributed checks to Hanlon 
that have never been cashed. An October 2015 bank statement shows that the fund has $94,308.78 left.

The executor offered to cash out the fund and give $30,000 to Winnie’s guardian and the remaining to the Animal 
Medical Center, as stipulated by Pooh’s original owner. But the dog’s guardian refused, and now it’s up to the courts.

While the sum of money involved for one dachshund borders on the ridiculous, estate planning for beloved pets 
should be a serious consideration for the more than 79 million households that have a dog, cat or both. Pets are 
considered personal property and while a will can stipulate who gets your pet, it cannot enforce its care or disburse 
money for that reason, according to attorney Rachel Hirschfeld, who has written on these matters.

Instead, like Winnie’s owner, pet owners must create trust. The advantages of a trust are that it outlines how money is 
distributed to the pet guardian, the funds can be invested for growth and a trust is valid during the owner’s life and 
after death. That means a pet can follow an owner who must live in a nursing home or other long-term care facility.

“Only legally enforceable documents can guarantee a pet’s secure future,” Hirschfeld wrote. “Because of reasons 
as diverse as allergies, conflict with other pets, and exclusion of pets from rental apartments, the informal vows and 
promises made by friends and family to care for your clients’ pets often fail.”
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Commercial  
Replacement Cost for the building 
The lease stipulates Landlord’s insurance responsibility vs. the tenant’s
Tenant Leases & Insurance 

• Landlord’s insurance vs. the tenant’s 
• Triple Net lease  or single net lease 
• Small tenant vs. large tenant
• Tenant should also cover at least $1,000,000 liability policy.

Liability 
• An A rated insurance company should write the tenants policy

The type of insurance a tenant gets should be specific to the type of business being conducted

Loss of rents due to:
• Hail damage, earthquake
• Terrorism vs. Hate Crime

Examples of Liability claims
• Trip and Fall in the parking lot – Maintenance 
• Lighting in the parking lot of an apartment building in Los Angeles – Woman attached and sued the owner of the 

apartment building – Trust

Industrial properties – Hazardous Materials -  Possible environmental issues
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Farm, Ranch, Timber 
Farm – Specific to the crops being grown

• Leasing out for row crops 
• Crop Insurance 
• Property Coverage – Any structures on the farm?
• Farm equipment and irrigation systems
• Drought Insurance
• Agricultural having oil production on the land-special issues

Ranch
• Property coverage for any improvements/buildings 
• Coverage for cattle would be under property coverage  
• Liability

o Hunting Liability Insurance

• A hunting club invited to come onto the property
• Having anyone coming onto the ranch or land to hunt – Signing a waiver (save-and-hold-harmless agreement) 
• Equine Insurance – Covering anyone going on trail rides on the property

Timber – Fire, Peril Insurance
• Property and Business coverage
• Hunt Lease liability 
• Timberland and Standing Timber Insurance 
• Logging/Farm Equipment – Any equipment used in managing and maintaining the property
• Beetle infestation in timber in the High Sierras in California 
• Catastrophic risk – fire, lightning and wind
• Sub-limits for wind, ice, snow
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2016 Fall Course Schedule - Free CFP® & CTFA CE Credits

How TOLI Trustees Can Avoid Getting Sued
Michael Brohawn, CFP®, CLU and Aaron Hanson, CLU
ITM TwentyFirst
Tuesday September 27, 2016, 2:00PM EDT
• 1 Hour CE credit for CFP, CTFA and FIRMA Certified Member

Most Trust-Owned Life Insurance (TOLI) trustees are not aware of the many ways that they can be sued. Life insurance 
is a peculiar asset, and policy management and the administration of a TOLI trust often leave the TOLI trustee open for 
litigation on many fronts. This session will review the most prevalent litigious situations, show actual cases where trustees 
could have been liable for hundreds of thousands of dollars of damages, and provide the trustee with solutions to 
mitigate their liability. A session workbook will be provided to attendees outlining actual case studies and solutions. For 
the TOLI trustee hoping to avoid his or her day in court, this session is a must.

Discretionary Distributions
Randy Pople, CFP, AEP
Pople Financial Consulting
Thursday, October 13, 2016, 2:00PM EDT
• 1 Hour CE credit for CFP, CTFA and FIRMA Certified Member

The majority of private trusts contain language granting discretionary powers to the trustee. The administration of these 
trusts can pose challenges to even the most seasoned trust administrator. Mistakes in the exercise of discretion can result 
in damaged relationships, reputational risk, and even legal actions. This session on Discretionary Distributions will cover 
the responsibilities of the trustees in the administration of discretionary trusts with the backdrop of the uniform trust code.

What to Do With An Unwanted Life Insurance Policy?
Michael Brohawn, CFP®, CLU and Aaron Hanson, CLU
ITM TwentyFirst
Tuesday November 1, 2016, 2:00PM EDT
• 1 Hour CE credit for CFP, CTFA and FIRMA Certified Member

With the estate tax law changes of the last few years, the need for a life insurance policy held in trust has diminished for 
some – or at least that is what many TOLI trustee clients believe. TOLI trustees must always manage the asset to maximize 
the benefit to the beneficiary or subject themselves to fiduciary liability. How to do that will be the focus of this session, as 
we will explore prudent alternatives and develop a process around analyzing options on an asset that could be worth 
millions. We will provide actual real-life case examples in a session workbook that attendees can use for future reference. 
Life insurance policy advisors and trustees attending this session will be provided with vital information designed to 
increase client service and minimize their liability.

About ITM TwentyFirst University
ITM TwentyFirst University was created to provide those individuals working with personal 
trusts and TOLI trusts a source of vital information to utilize in their practice. The course 
topics will include real life case studies that can be applied to day to day situations. 
Subject matter is designed to help Advisors provide better guidance and assistance to 

clients. Our faculty consists of sought after presenters who are experts in their related fields. The courses are offered for 
free and will carry Continuing Education (CE) credits. See specific courses for CE listings.
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Richard W. Jacobs 
- PDS Services, Inc.
rjacobs@pdscompanies.com / 
pdscompanies.com

Hard to Value Asset Management 
& Recordkeeping

Jon B. Mendelsohn  - Ashar Group
jon@ashargroup.com / ashargroup.com

Life Settlement,Longevity, and 
Secondary Market Valuation 
(SMV®) Specialists

Jason T. Mendelsohn  - Ashar Group
jason@ashargroup.com / ashargroup.com

Life Settlement, Longevity, and 
Secondary Market Valuation 
(SMV®) Specialists

Randy Pople, CFP®, AEP - 
Pople Financial Consulting
rpople@poplefinancial.com / 
poplefinancial.com

Trust Practices and Consulting

Barry Flagg, CFP®, CLU, ChFC, GFS 
- Veralytic, Inc.
bflagg@veralytic.com / veralytic.com

Best Practices Standards for Life 
Insurance Stewards

Don Trone, GFS - 3ethos
don@3ethos.com / 3ethos.com

Leadership, Stewardship 
and Governance (Fiduciary 
Responsibility)

Brad Davidson 
- Spardata/Unique Asset Partners
bdavidson@spardata.com / spardata.com

Hard to Value Asset Valuation 
and Consulting

Aaron Hanson CLU
ITM TwentyFirst
ahanson@itm21st.com / itm-twentyfirst.com

TOLI Policy Management

Michael Brohawn CFP®, CLU  
- ITM TwentyFirst
mbrohawn@itm21st.com / itm-twentyfirst.com

TOLI Policy Management

Meet The ITM TwentyFirst University Faculty Team

Visit itm-twentyfirst.com/Education to register!


